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Introduction

The hospitality industry is more than
just a business it is a vibrant space where
cultures meet, interact, and influence one
another. Within this dynamic environment,
housekeeping plays a pivotal role not only in
maintaining cleanliness but also in reflecting
and respecting the cultural backgrounds of
guests. As Singh et al. (2022) point out,
housekeeping is a cornerstone of hotel
operations, directly impacting  guest
satisfaction and encouraging repeat visits. It’s
not just about tidying up rooms; it’s about
creating spaces that feel familiar, respectful,
and welcoming to people from all walks of
life.

In many hotels, the way rooms are
arranged, the amenities provided, and even
the decor are thoughtfully tailored to align
with the cultural expectations of guests. This
customization goes a long way in making
guests feel seen and valued, fostering a sense
of loyalty and comfort (Singh et al., 2022).
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This study explores the evolving role of hotel housekeeping within the hospitality industry,
emphasizing its dual function as both an operational necessity and a medium for cultural
representation. Housekeeping is traditionally associated with cleanliness and maintenance, but it
also plays a critical role in shaping guest experiences through culturally sensitive practices. The
integration of cultural awareness into housekeeping—such as accommodating dietary
restrictions, respecting room arrangement preferences, and understanding social norms—
enhances inclusivity and strengthens a hotel’s global reputation. This paper focuses on selected
hotels in Isabela, Cagayan Valley, Philippines, aiming to examine how culturally informed
housekeeping practices influence guest perceptions and the overall quality of hospitality services.

Housekeeping in hospitality are not
merely operational functions—they are
deeply embedded in cultural narratives about
service, gender, and social hierarchy. These
roles often reflect broader societal values and
expectations, particularly around gender and
ethnicity.

Housekeeping encompasses several
essential components that work together to
ensure a seamless and satisfying guest

experience. According to Jones and
Lockwood (2020), these components
include:

Cleaning and Maintenance

At its core, housekeeping ensures that
every corner of a hotel is clean, safe, and
visually appealing. Routine tasks like
dusting, vacuuming, and sanitizing are
crucial for maintaining hygiene. But it
doesn’t stop there—maintenance activities
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such as fixing broken fixtures or replacing
worn-out items are equally important. Baker
and Huyton (2018) emphasize that different
surfaces and materials require specific
cleaning agents and techniques, underscoring
the need for skill and attention to detail.
Together, cleaning and maintenance uphold
the standards that guests expect and
appreciate.

Inventory Management

Behind the scenes, efficient inventory
management ensures that housekeeping
teams have everything they need—from fresh
linens to cleaning supplies—without running
into shortages or excess. Baker and Huyton
(2018) highlight the importance of tracking
and managing resources carefully to avoid
waste and maintain smooth operations. With
the help of modern digital tools, as noted by
Jones and Lockwood (2020), housekeeping
departments can now monitor inventory in

real time, automate reordering, and
streamline their workflows, ultimately
reducing costs and improving service
delivery.

Guest Room Preparation

Preparing a guest room is more than
just making the bed and stocking toiletries—
it’s about creating a personalized and
culturally sensitive environment. Levesque
(2018) stresses that understanding and
respecting cultural preferences in room setup
can significantly enhance the guest
experience. Whether it’s the placement of
furniture, the choice of amenities, or the
overall ambiance, every detail matters.
Training programs, such as those discussed
by Mise En Place (2024), equip staff with the
skills to meet these expectations consistently,
ensuring that each guest feels truly
welcomed.
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Cultural sensitivity is increasingly
recognized as a vital aspect of housekeeping,
especially in hotels that cater to international
guests. Ganguly and Singh (2023) argue that
being aware of cultural nuances—such as
dietary restrictions, communication styles,
and social norms—enables hotel staff to offer
services that resonate deeply with guests.
This not only helps avoid misunderstandings
but also builds trust and inclusivity, making
guests feel respected and at home.

Moreover, embracing  cultural
diversity in  housekeeping  practices
contributes to a hotel’s global reputation. By
positioning themselves as culturally aware
and inclusive, hotels can attract a wider range
of guests and stand out in a competitive
market. The thoughtful integration of cultural
elements into everyday housekeeping
routines reflects a commitment to excellence
and empathy.

This research seeks to delve into how
housekeeping techniques intersect with
cultural representation, focusing on their
impact on guest satisfaction and perceptions
of hospitality services in selected hotels
across Isabela, Cagayan Valley, Philippines.

Elements of Housekeeping
Cleaning and Maintenance

Cleaning and maintenance are
foundational to housekeeping, ensuring
hygiene, safety, and aesthetic appeal in
hospitality settings. According to Jones and
Lockwood (2020), cleaning involves
systematic procedures to remove dirt, dust,
and pathogens, thereby creating a healthy
environment for guests. Maintenance
complements cleaning by addressing wear
and tear, ensuring that facilities remain
functional and visually appealing. Effective
cleaning requires the use of appropriate
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cleaning agents, tools, and techniques
tailored to different surfaces and materials
(Baker & Huyton, 2018). For instance, hard
surfaces may require abrasive cleaners, while
delicate fabrics necessitate gentle detergents.
Maintenance tasks, such as repairing fixtures
and replacing worn-out items, are equally
critical to sustaining the quality of guest
experiences. By integrating cleaning and
maintenance, housekeeping departments can
uphold high standards of hygiene and

functionality,  contributing to  guest
satisfaction and loyalty.
Inventory Management

Inventory management in
housekeeping  involves the  efficient
procurement, storage, and utilization of

supplies and equipment to meet operational
needs. As highlighted by Baker and Huyton
(2018), effective inventory management
minimizes waste, prevents shortages, and
ensures the availability of essential items
such as linens, cleaning agents, and guest
amenities. This process requires meticulous
record-keeping and periodic audits to track
inventory levels and identify discrepancies.
Advanced inventory management systems,
including digital tools, have revolutionized
the way housekeeping departments monitor
and control stock, enabling real-time updates
and automated reordering (Jones &
Lockwood, 2020). Proper inventory
management not only optimizes resource
utilization but also reduces operational costs,

enhancing the overall efficiency of
housekeeping operations.
Guest Room Preparation

Guest room preparation is a

meticulous process aimed at creating a
welcoming and comfortable environment for
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guests. This element of housekeeping
involves  cleaning,  organizing, and
personalizing guest rooms to meet individual
preferences and cultural expectations
(Levesque, 2018). Key tasks include making
beds with fresh linens, replenishing toiletries,
and ensuring that all amenities are in working
order. Attention to detail is paramount, as
even minor oversights can negatively impact
guest perceptions. Training programs, as
noted by Mise En Place (2024), emphasize
the importance of adhering to standard
operating procedures (SOPs) for room
preparation, including sanitation protocols
and aesthetic arrangements. By prioritizing
guest room preparation, housekeeping
departments can enhance the overall guest
experience, and foster positive reviews and
repeat visits.

Theories and Concepts of Housekeeping
and Culture

Imai’s Kaizen 5s Housekeeping Theory

Masaaki Imai's Kaizen 5S
housekeeping  theory  highlights how
incremental and systematic changes can
significantly improve quality. Kaizen,
derived from Japanese terms meaning
"change" (kai) and "to become good" (zen),
represents a philosophy of continuous
improvement. Imai's interpretation in the
1980s and 1990s emphasized management
practices that foster teamwork, personal
discipline, good morale, and collaboration
through quality forums and suggestions for
improvement. Central to his theory is the
concept of "good housekeeping," embodied
in the 5S principles, which begin with
tidiness or seiri—organizing and decluttering
workspaces to enhance efficiency and focus
(Imai, 1986).
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Cleanliness (seiso)
Ensure you clean and maintain equipment
on a regular basis

Standardising (seiketsu)
Make sure all equipment and processes
meet the required standard

Discipline (shitsuke)
Maintain what has been accomplished

www.thebioscan.com

Tidiness (seir)
Make sure the work place is free from clutter

Orderliness (seiton)
Asrrange the equipment and materials you need
so that you can access them with ease

Figure 1. Kaizen 5s Housekeeping Theory (Source: Helmold, 2023)

Anthropological Views on Ritual and
Symbolism

Housekeeping rituals are often
imbued with cultural and symbolic meanings
that transcend their practical purpose. For
instance, many cultures have traditions of
cleaning the home before significant events,
like the New Year, to symbolically "sweep
away" bad luck and misfortune while
preparing for a fresh start. In Chinese culture,
this practice aligns with the belief that
cleaning before Lunar New Year invites good
fortune, whereas cleaning on the actual day
could "sweep away" incoming luck (Cheung,
2011). Similarly, spring cleaning in Western
cultures often coincides with seasonal
renewal, evoking ideas of purging stagnation
in life along with physical clutter. These
practices  highlight how rituals of
housekeeping not only maintain order but
also reinforce shared cultural values and
beliefs (Douglas, 1966).

Material Culture and Identity
Material culture involves the objects

people value and maintain, which are often
intertwined with cultural and personal

identities. Through housekeeping,
individuals preserve items like heirloom
furniture, religious artifacts, or family
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photographs, ensuring their longevity and
symbolic continuity. These objects serve as
tangible connections to heritage, memories,
and self-representation. For example,
maintaining an ancestral home's décor might
symbolize a family's commitment to their
roots and traditions (Miller, 2009). The care
invested in such items reflects their
importance not just as possessions, but as
carriers of cultural narratives and individual
identity. Housekeeping, in this sense,
becomes a way to preserve the stories and
meanings embedded in material culture.

Environmental Psychology

Environmental psychology explores
the relationship between individuals and their
physical surroundings, revealing how the
state of a home impacts emotional well-
being. The organization and cleanliness of a
living space can affect clarity of thought and
mental health. For example, minimalist
movements advocate reducing clutter to
enhance focus, simplicity, and peace (Kondo,
2014). Practices like Feng Shui go further,
integrating spiritual beliefs about energy flow
within the home, claiming that well-placed
furniture and clean spaces promote harmony
and vitality. Research indicates that
disorderly environments can increase stress
levels and hinder relaxation, underscoring the
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psychological importance of housekeeping as
a tool for maintaining well-being (Evans &
Cohen, 1987).

Global Cultural Approaches to Cleaning

Cleaning traditions across different
cultures reflect unique philosophies and
values that go beyond mere tidiness,
influencing workplace efficiency, hospitality,
and sustainability. In Japan, the Seiso
principle emphasizes precision, respect, and
mindfulness, encouraging individuals to take
responsibility for their surroundings, thereby
fostering workplace efficiency. Scandinavia's
minimalistic approach promotes simplicity
and functionality, reducing clutter to create a
clean and streamlined environment. In India,
cleaning has a ritualistic significance,
particularly during festivals, symbolizing
renewal and the welcoming of positive
energy, which businesses can integrate
through regular deep-cleaning sessions. The
Middle East associates cleanliness with
hospitality, ensuring that spaces remain
pristine for guests, reinforcing respect and
comfort. Southeast Asia prioritizes harmony
with nature, embracing eco-friendly cleaning
solutions that promote sustainability and
employee health. Meanwhile, African
cultures view cleaning as a collective
responsibility, fostering a sense of
community and shared accountability
through communal efforts. These diverse
perspectives  highlight  the  cultural
significance of cleanliness and its impact on
personal and professional spaces.

This study aimed to wunravel the
intersection of housekeeping and cultural
representation.  Specifically, this study
endeavored to find out the contributions of
housekeeping practices of selected hotels in
Isabela Province in the Philippines to the
formation of cultural identity, particularly in
the aspect of cleanliness, orderliness, and
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standardization. It also sought answers to
how  housekeeping influence cultural
adaptation and identity formation in hotel
settings, particularly in the context of local
identity, international identity, fusion culture,
and enculturation.

METHODS

This study examined the intersection
of housekeeping and cultural dynamics
within the hospitality industry. To achieve
this objective, the research employed a
qualitative approach, focusing on the lived
experiences and perceptions of hotel guests.

Data collection began with a
researcher-developed survey questionnaire,
distributed in paper form by hotel reception
staff. The instrument included two open-
ended, structured questions, designed to elicit
rich insights into guests’ experiences with
hotel services, satisfaction levels, and
perceptions of  workplace culture.
Participation was entirely voluntary, and
guests were free to decline the invitation to
respond.

To deepen the analysis, the
researchers also reviewed guest comments
and reviews posted on the hotels’ social
media platforms. This secondary data served
as a validation tool, offering additional
context and nuance to the responses gathered
through the survey. All responses—both
from the questionnaires and online reviews—
were analyzed using thematic classification,
allowing the researchers to identify recurring
patterns and refine the insights.

The study was conducted across three
hotels located in Isabela province, Cagayan
Valley, Philippines. For confidentiality, the
hotels were anonymized as Hotel
Anonymous 1 (HA1) in Santiago City, Hotel
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Anonymous 2 (HA2) in Cauayan City, and
Hotel Anonymous 3 (HA3) in Santiago City.
This multi-source, qualitative methodology
provided a comprehensive view of how
cultural factors influence housekeeping
practices and guest perceptions in the
hospitality sector.

21(2): 1671-1685,2026

www.thebioscan.com

RESULTS AND DISCUSSION

Contributions of housekeeping practices
of selected hotels in Isabela to the
formation of cultural identity

Table 1. Contributions of Housekeeping Practices to the Formation of Hotel Anonymous 1’s

(HA1) Cultural Identity Per Area

Areas of Values Culture Formed
Housekeeping Represented (Contributions to a
Practices Hotel’s Cultural
Identity)
Cleanliness Hygiene Filipino Hospitality
Health
Respect for
Guests
Orderliness Discipline Harmony & Balance
Organized
Standardization Consistency Professionalism
Table 1 shows cleanliness as a for shared spaces and social harmony,

cultural pillar where it emerged as the most
frequently cited housekeeping practice, with
hygiene and health both receiving 100%
acknowledgment from respondents, and
respect for guests at 80%. These values are
deeply embedded in Filipino hospitality,
which emphasizes care, warmth, and
attentiveness to guests. Cleanliness is not just
a technical standard—it reflects a cultural
commitment to guest well-being and dignity,
forming a core part of the hotel’s identity.

Orderliness, represented by discipline
and organization (both at 90%), ranks equally
high. These values contribute to a culture
of harmony and balance, which is essential in
creating a peaceful and efficient environment
for both guests and staff. In Filipino culture,
maintaining order is often linked to respect
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making it a key contributor to the hotel’s
cultural atmosphere.

Standardization, with a 70%
frequency, reflects the value
of consistency in service delivery. This
practice supports a culture
of professionalism, ensuring that guests
receive reliable and predictable service.
While slightly less emphasized than

cleanliness and orderliness, standardization is
crucial for building trust and maintaining
brand identity across different hotel branches.

The implications of the results for
hospitality management are that training
programs should emphasize not only
technical skills but also the cultural values
behind housekeeping practices;  guest
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experience design can be enhanced by strengthened by showcasing how
aligning service protocols with culturally housekeeping reflects the hotel’s cultural
resonant values like respect, harmony, and ethos, especially in marketing and guest
professionalism; and brand identity can be communication.

Table 2. Contributions of Housekeeping Practices to the Formation of Hotel Anonymous 2’s
(HA2) Cultural Identity Per Area

Areas of Values Culture Formed
Housekeeping Represented (Contributions to a
Practices Hotel’s Cultural
Identity)
Cleanliness Hygiene Filipino Hospitality
Health
Respect for
Guests
Orderliness Discipline Peace
Organized
Standardization Consistency Professionalism
Table 2 shows all respondents (100%) Standardization,
identified hygiene, health, and respect for with consistency rated at 100%, is strongly
guests as essential values under cleanliness. associated with professionalism. This reflects
These values are foundational to Filipino guests’ expectations for uniform service
hospitality, which emphasizes warmth, care, quality and reliability. In the hospitality
and attentiveness. Cleanliness is not just a context, consistency in housekeeping
technical standard—it reflects a cultural ethic practices signals competence and builds trust,
of respect and care, making it a central reinforcing the hotel’s professional image.

contributor to a hotel’s identity.
The implication to hospitality is that

Orderliness, represented training and development should emphasize
by discipline (100%) cultural values like respect, discipline, and
and organization (62%), contributes to a consistency in staff training to align service
culture  of peace.  Discipline  ensures delivery with guest expectations; branding
consistency and reliability, while and marketing should highlight cultural
organization supports smooth operations. strengths such as Filipino hospitality and
The slightly lower frequency for “organized” professionalism in promotional materials to
suggests variability in how guests perceive attract culturally conscious travelers. The
spatial arrangement, but overall, orderliness guest experience design should use feedback
is seen as essential for creating a calm and on cleanliness and orderliness to refine room
welcoming environment. layouts, amenities, and service protocols.

Table 3. Contributions of Housekeeping Practices to the Formation of Hotel Anonymous 3’s
(HA3) Cultural Identity Per Area
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Areas of Values Culture Formed
Housekeeping Represented | (Contributions to a
Practices Hotel’s Cultural
Identity)
Cleanliness Hygiene Filipino Hospitality
Health
Respect for
Guests
Orderliness Discipline Harmony & Balance
Organized Peace
Standardization Consistency Professionalism

The table presented data on the key
areas of housekeeping practices and their
corresponding values, frequency, percentage,
rank, and their contributions to the formation
of a hotel’s cultural identity. The three
primary areas identified were Cleanliness,
Orderliness, and Standardization, each of
which was unanimously acknowledged by all
9 respondents (100%) as essential
housekeeping values, hence all being ranked
equally at the top (Rank 1).

Under the area of Cleanliness, the
values represented included hygiene, health,
and respect for guests, all of which received
full agreement from respondents. These
values reflected the critical role cleanliness
played in establishing Filipino hospitality,
highlighting how ensuring a clean
environment is not only a standard but also an
expression of care and warmth toward guests,
a fundamental trait of Filipino culture.

The area of Orderliness encompassed
values such as discipline and being
organized, both of which also garnered 100%
agreement. This area contributed to the
cultural identity of the hotel by promoting
harmony, balance, and peace—essential
components in creating a tranquil and
welcoming environment. This suggested that
maintaining a neat and orderly space not only
supports operational efficiency but also
fosters a serene atmosphere for guests.

Lastly, Standardization emphasized
consistency, again supported by all
respondents. This contributed to the culture
of professionalism within the hotel. It
indicated that guests can expect reliable,
high-quality service, which builds trust and
reinforces the hotel’s reputation.
Standardization ensured that best practices
are followed uniformly, which is vital in
sustaining excellence in service delivery.

Table 4. Overall Contributions of Housekeeping Practices to the Formation of the Three Hotels’

Cultural Identity Per Area

Areas of Housekeeping
Practices

Values Represented

Culture Formed (Contributions
to a Hotel’s Cultural Identity)

Cleanliness Hygiene

Health

Respect for Guests

Filipino Hospitality
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Orderliness Discipline Harmony & Balance
Organized Peace
Standardization Consistency Professionalism
that the hotels prioritized delivering uniform
The table illustrated the key and reliable service, which is key to building

housekeeping practices identified across the
three hotels included in the study, along with
the values they represented and the
corresponding cultural identities they helped
establish within the hotel environment. The
three primary areas highlighted were:
Cleanliness, Orderliness, and Standardization
which were consistently emphasized as vital
to hotel operations and cultural formation.

All  three  hotels  recognized
Cleanliness as a foundational element
associated with the values of hygiene, health,
and respect for guests. These values reflected
a strong commitment to guest welfare and are
essential in fostering Filipino hospitality, a
cultural trait known for warmth, care, and
attentiveness. The emphasis on cleanliness
suggested that the hotels aim to create a
welcoming and trustworthy atmosphere
where guests feel safe and valued.

Orderliness was another key area,
represented by values such as discipline and
being organized. These characteristics were
proven crucial in establishing a sense of
harmony, balance, and peace within the hotel
environment. The presence of orderliness
indicated that the hotels strived for
operational efficiency and aesthetic harmony,
contributing to a calm and pleasant guest
experience. It also reflected the staff’s
commitment to maintaining high standards of
performance and coordination.

The third area, Standardization,
centered on the value of consistency, which
was directly linked to the development of a
culture of professionalism. This indicated
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guest  trust and
Standardization also implied that best
practices were being implemented and
replicated consistently across departments
and staff, ensuring quality control and
customer satisfaction.

brand  integrity.

The data gathered from the three
hotels revealed a unified understanding of the
role of housekeeping not just as a functional
necessity, but as a cultural cornerstone.
Cleanliness, orderliness, and standardization
did more than maintain physical space—they
instilled values that shaped guest perception
and build the hotel's identity, resulting in a
service culture defined by hospitality, peace,
and professionalism.

Housekeeping Influence on Cultural
Adaptation and Identity Formation in
Hotel Settings

Housekeeping plays a significant role
in shaping cultural adaptation and identity
formation within hotel settings. It is not only
a functional aspect of hospitality but also a
symbolic and cultural practice that reflects
and reinforces values, norms, and
expectations. Here's how it influences
different cultural dimensions according to
comments of hotel guests in social media
answering the influence of housekeeping to
cultural adaptation and identify formation in
hotel setting in the context of local identity,
international identity fusion culture and
enculturation.

Local Identity
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Housekeeping practices often reflect
the local culture’s values, such as cleanliness
standards, hospitality customs, and respect
for guests. In the Philippines, for example,
the emphasis on cleanliness, respect, and
attentiveness in housekeeping is a direct
expression of Filipino hospitality—a cultural
identity rooted in warmth, care, and service.
The implication is that hotels that align their
housekeeping practices with local customs
help reinforce a sense of place and
authenticity, making guests feel immersed in
the local culture. An example is using locally
sourced cleaning products, incorporating
traditional scents, or following local rituals
for room preparation. A hotel guest said,
“Positively got goosebumps when I entered this
hotel because it has mementoes from yesteryears.
It is quite impressive to see hotels that value
traditions reflective of the history of Isabela.”

The phrase “got  goosebumps” suggests
a deep emotional response, indicating that the
guest felt a strong connection to the cultural
elements present in the hotel. This reaction
reflects how authentic cultural
representation—through artifacts, design, or
storytelling—can evoke pride, nostalgia, and
belonging. The hotel successfully taps
into local identity, making guests feel part of
the region’s history and traditions. The
implication for ~management is the
incorporation of local heritage into hotel
design and ambiance can enhance guest
satisfaction and loyalty. The mention
of “mementoes from yesteryears” highlights
the hotel’s effort to preserve and
showcase historical and cultural artifacts.
This  practice  contributes  to cultural
sustainability, allowing both locals and
visitors to engage with the region’s past. The
comment of the participant only shows that the
hotel acts as a cultural steward, bridging past
and present. Hotels can serve as informal
cultural institutions, especially in regions
with rich histories like Isabela.

21(2): 1671-1685,2026
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By valuing traditions, the hotel helps
shape a shared cultural identity among guests
and staff. This identity is rooted in regional
pride and historical continuity, which can
influence how  guests perceive the
community and themselves within it. The
hotel becomes a space for cultural adaptation,
where guests internalize local values and
aesthetics. Hospitality spaces can
foster enculturation, especially for
international guests or younger generations
unfamiliar with local traditions.

Another guest said, “Hotel was near a
church and a school. Heard the early morning
bells and saw people going into worship.
What a place where God still becomes the
Center of a busy place.”

The proximity of the hotel to a church
and school situates it within a community-
centered cultural landscape. The mention
of “early morning bells” and “people going
in to worship” evokes a sense of local thythm
and tradition, immersing the guest in the
everyday life of the place. This shows that the
hotel’s location allows guests to experience
the spiritual and educational heartbeat of the
community. It means hotels that are
integrated into culturally active environments
can enhance guests’ sense of place and
belonging. The statement “God still becomes
the Center of a busy place” reflects the
guest’s recognition of spiritual
values persisting in modern life. This
suggests that the hotel, by virtue of its
location and ambiance, contributes to
a cultural identity rooted in faith and
tradition. The hotel becomes a space
where spiritual heritage is not only preserved
but felt. The implication is hospitality
settings can support cultural continuity by
respecting and reflecting the spiritual values
of the local community.
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For guests unfamiliar with the area,
experiences can lead to cultural
adaptation—a process of learning and
appreciating local customs and values. The
comment implies a sense ofawe and
reflection, suggesting that the guest was
positively influenced by the cultural
atmosphere. The hotel facilitated a moment
of cultural and spiritual connection for the
guest. It can then be said that hotels can serve
as cultural mediators, helping guests adapt to
and engage with the local identity. This
comment highlights how location,
soundscape, and surrounding
institutions contribute to the cultural and
spiritual identity of a hotel. It shows that
hospitality is not just about service—it’s
about creating spaces  where culture,
tradition, and daily life intersect, offering
guests a deeper, more meaningful experience.

such

International Identity

In global hotel chains, housekeeping
must  also align  with international
standards of  hygiene, efficiency, and
professionalism. These practices contribute
to auniversal hospitality identity that
transcends borders and ensures consistency
across locations. Housekeeping becomes a
tool for cultural standardization, helping
international guests feel comfortable and
secure regardless of location. Adhering to
ISO cleanliness standards or using
multilingual signage and instructions for
guests and staff.

In  multinational hotel chains,
housekeeping is a key operational area
where international identity is constructed
and maintained. Guests from different
countries expect consistent standards of
cleanliness, order, and service etiquette.
These expectations are shaped by global
hospitality norms and are critical to brand
reputation. According to Ponting and Dillette
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(2021), multinational hotel corporations face
challenges in aligning corporate
identity with local property identity,
especially in culturally diverse settings.
Housekeeping practices often serve as the
frontline for expressing this alignment,
ensuring that global standards are met while
respecting local nuances.

Housekeeping teams in international
hotels are often composed of staff from
various cultural backgrounds. A 2022 study
found that cultural intelligence—the ability
to adapt and function effectively in cross-
cultural environments—is positively
associated with individual performance and
team cohesion. This means that housekeeping
staff who understand and respect cultural
differences are better equipped to deliver
service that aligns with both local and
international expectations. The implication to
hospitality is that training in cultural
intelligence enhances the hotel’s ability to
project a unified international identity while
remaining culturally sensitive.

Housekeeping directly influences
how guests perceive a hotel’s international
identity. Cleanliness, attention to detail, and
respectful service are universally valued, but
the way they are delivered can vary. Hotels
that  successfully integrate international
standards with local hospitality values create
a unique cultural experience that appeals to
global travelers. For example, a hotel in the
Philippines may follow international hygiene
protocols while incorporating Filipino
hospitality traits like personalized greetings
or thoughtful room touches. A global
comparative study by Andrade, Miller, and
Westover (2021) revealed that hotel
housekeepers often report lower job
satisfaction compared to other hospitality
workers, especially in terms of work-life
balance and recognition. This has
implications for international identity, as
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dissatisfied staff may struggle to consistently
deliver the high-quality service expected in
global hospitality brands. Addressing job
satisfaction among housekeeping staff is
essential for maintaining a strong and
consistent international identity.

Housekeeping is a vital component of
how hotels express and maintain
their international identity. It serves as a
cultural interface, balancing global standards
with local traditions, and relies heavily on the
cultural intelligence and satisfaction of its
staff. By investing in culturally informed
training, inclusive practices, and consistent
service delivery, hospitality managers can
ensure that housekeeping supports both brand
integrity and cultural adaptability.

Fusion Culture

Hotels that cater to diverse clientele
often develop a fusion culture, blending
local traditions with global expectations.
Housekeeping in this context becomes
a hybrid practice, balancing cultural
sensitivity with operational efficiency. This
implies that the fusion allows hotels to be
inclusive and adaptive, appealing to both
local and international guests. An example of
this is offering both Western-style and
traditional bedding arrangements, or training
staff in cross-cultural etiquette.

Another hotel guest commented,
“Ang ganda ng mga furniture halong
makabago at luma maayos na nakalagay sa
dapat kalagyan. Nagulat ako bilang first time
visitor sa Isabela. One for the books etong
hotel. Tt gave us the feeling of entering a
world where culture of the old intertwined
with the new!” (The furniture are beautiful, a
mix of old and new that are placed where they
should be. I was entranced since I am a first
time visitor in Isabela. This hotel is one for
the book. It gave us the feeling of entering a
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world where culture of the old intertwined
with the new!) The comment offers a rich
perspective on how interior design and
housekeeping choices contribute to cultural
adaptation and identity formation in hotel
settings. The guest highlights the blend of
traditional and modern furniture, which
reflects a fusion culture—a space where
historical identity coexists with
contemporary aesthetics. This fusion allows
the hotel to appeal to both nostalgic locals
and modern travelers, creating a culturally
inclusive environment. The hotel serves as a
bridge between generations, preserving
heritage while embracing innovation. This
implies that hospitality spaces that integrate
cultural artifacts with modern design foster
deeper emotional engagement and broaden
cultural appeal. The phrase “entranced since
it is my first time to visit Isabela” suggests
that the hotel played a role in the guest’s
cultural adaptation. Through its design and
ambiance, the hotel introduced the guest to
the local identity of Isabela, making the
experience memorable and immersive. This
means that the hotel acts as a cultural
gateway, helping visitors adapt to and
appreciate the local context. With this, hotels
can facilitate cultural learning and
appreciation, especially for guests unfamiliar
with the region. Calling the hotel “one for the
book™ implies that the experience was not
only enjoyable but also personally
meaningful. The guest felt transported into a
world where “culture of the old intertwined
with the new,” suggesting that the hotel
helped shape their understanding of Isabela’s
cultural identity. The hotel contributes to
identity formation by curating experiences
that reflect cultural depth and continuity.
Therefore, it is but right to say that thoughtful
housekeeping and design choices can
influence how guests perceive and internalize
cultural narratives.

Enculturation
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Enculturation refers to the process by
which individuals learn and internalize the
values and norms of a culture. In hotel
settings, housekeeping staff—especially new
hires or migrant  workers—undergo
enculturation as they adapt to the hotel's
service culture. This means that house
keeping becomes a site of cultural learning
and identity  shaping for  employees,
influencing how they see themselves and
their roles. An example is orientation
programs that teach not just procedures but
also the cultural meaning behind cleanliness,
order, and guest interaction.

Housekeeping is more than a back-of-
house operation—it is a cultural
interface that shapes how guests experience a
place and how staff internalize their roles. By
understanding its influence on local identity,
international standards, fusion cultures, and
enculturation, hospitality managers can
design more meaningful, inclusive, and
culturally resonant service environments.

CONCLUSIONS AND
RECOMMENDATIONS
Conclusions

Housekeeping in the hospitality

industry is a powerful and multifaceted
practice that goes beyond cleanliness and
order—it serves as a vital expression of
culture, identity, and guest experience.
Through its visible and invisible dimensions,
housekeeping reflects the values of both the
local community and the global hospitality
landscape.

At the local level, housekeeping
practices embody  cultural  heritage,
traditions, and social norms. Guests often
respond emotionally to elements that reflect
regional history, spirituality, and aesthetics,
such as traditional furniture, religious
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surroundings, and historical mementoes.
These experiences foster a sense of place and
contribute to the hotel’s cultural authenticity.

From an international perspective,
housekeeping plays a key role in maintaining
global standards of professionalism,
consistency, and service quality. It helps
hotels build and sustain an international
identity that appeals to diverse guests while
balancing the need for cultural sensitivity and
adaptation.  Cross-cultural housekeeping
teams and culturally intelligent service
delivery are essential in this context.

In fusion cultures, housekeeping
becomes a bridge between tradition and
modernity. It allows hotels to blend local
customs with international expectations,
creating inclusive environments that resonate
with both local and global audiences. This
hybrid  approach  enhances  cultural
representation and broadens the appeal of
hospitality spaces.

Through enculturation, housekeeping also
influences how staff internalize cultural
values and adapt to the hotel’s service ethos.
It becomes a site of identity formation,
especially for new or migrant workers,
shaping their understanding of
professionalism, hospitality, and cultural
representation.

Guest feedback and thematic analysis
further reveal that housekeeping contributes
to emotional resonance, cultural immersion,
and meaningful experiences. Whether
through thoughtful design, respectful service,
or symbolic gestures, housekeeping helps
define the cultural character of a hotel and its
role in the broader hospitality narrative.
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In conclusion, recognizing the
cultural dimensions of housekeeping
empowers hospitality managers to design
more authentic, inclusive, and impactful
service  environments—where  tradition,
professionalism, and human connection
converge to shape both guest satisfaction and
organizational identity.

Recommendations

To further strengthen the cultural
impact of housekeeping, hotels should
actively integrate heritage elements into their
design and services. Preserving and
showcasing heirloom furniture, religious
artifacts, and family photographs can deepen
guest engagement and reinforce cultural
appreciation. Additionally, hotels should
collaborate with local artisans to incorporate
traditional craftsmanship, ensuring that
authenticity remains a core aspect of the
guest experience.

Hotels should also enhance their
housekeeping  training  programs  to
emphasize the cultural significance of
cleanliness, organization, and preservation.
One way to ease their burden in educating
their staff on how material culture influences
guest perceptions is through partnerships
with local universities and colleges offering
Housekeeping as one of their courses.
Through a culture-related housekeeping
training, employees can align their practices
with both functional and symbolic values.
This approach will help maintain a hospitality
experience rooted in professionalism while
fostering meaningful connections between
guests and local traditions.

Finally, expanding promotional
strategies to highlight cultural immersion can
attract guests seeking authentic experiences.
Marketing efforts can emphasize how hotels
bridge tradition and modernity, showcasing
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their  proximity to landmarks and
commitment to heritage preservation. By
reinforcing their role as cultural custodians,
hotels can enhance their reputation, appeal to
diverse audiences, and contribute to the
broader appreciation of regional identity.
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